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1. O6mHe nosioxkeHns

1.1. Hacrosmee [Tonoxenue onpenenser NOPANOK y4€Ta, PEruCTPaliii, paCCMOTPEHHS
¥ paspemenus obpamennit rpaxxaan 8 'BOY «CIII C. [TETPOIIABJIOBKA HIAXTEPCKOI'O
M.O.» a TaKKe KOHTPO/B 32 UX UCTIONHEHHEM.

1.2, Perymupyiomee neiicteie I[lomoxernus pacnpocTpaHseTcs Ha obpaineHus,
MOTyYCHHBIC B MMCEMEHHOM MM YCTHOM (OpMe Ha JIMYHOM MpHeMe AUPEKTOPOM IIKOJIBI, IO
1oYTe, TeNCPOHY, IEKTPOHHOM MOYTE W WHBIMH MHGOOPMAIIHOHHEIMM CHCTEMaMH 06LIEro
T0JIb30BaHMUS.

1.3. Pacemotpenue oGpainenuit rpaxaan B I'50Y «CIII C. IIETPOITABJIOBKA
INAXTEPCKOI'O M.O.» PCTIIAMEHTHPYETCA CIIEYOIIMMH HOPMATHBHEIMHU NTPaBOBEIMU
aKTamu:

+ Koncrurymumeit Poccuiickoit ®enepanmeii:
» @enepanbHEIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBanuu B Poccuiickoii

Oenepauum»;

» OenepanbHeM 3akoHOM oT 02.05.2006 Ne 59-®3 (pea. or 27.12.2018) «O nopsake
paccMoTpeHus obpaimeHuit rpaxad Poccuiickoit Denepanumy,;
o ®@elepanbHEIM 3aKOHOM PoCCHICKOM ®enepauuu ot 27.07.2006 Ne 149-d3 «0O6

MH(pOpMaLMHK, MHGOPMALMOHHEIX TEXHOIOTHIX H O 3alIUTe HHOpMAIUMY,

» ®@ezepanbHbIM 3akoHOM P® ot 27.07.2006 No 152-®3 «O MEPCOHANBHBIX TAHHBIX).

1.4. OcHOBHEIE TEPMUHEI, HCTOJIB3YeMEIE B [ [oJ10KeHun:

Ob6pamenne rpaxaannna (nanee — OGpauicuue) — HanpaBiieHHoe 'BOY «CIII C.
ITETPOITABJIOBKA IIAXTEPCKOI'O M.O.» wiu KOHKPETHOMY JOJDKHOCTHOMY JIHILY, B
IHCEMEHHOH hopMe Witk B HOpME FIEKTPOHHOTO IOKYMEHTa, NPEUI0KEHUE, 3asBICHUE WU
Kajoba, a TaKxKe yCTHOE o6palleHue rpax IaHnHA.

Ilpennoxenne — pekoMeHaALMSA MPAXKIAHHHA 10 COBEPIIEHCTBOBAHHUIO JEATENEHOCTH
I'bOY «ClII C. IETPOITABJIOBKA IIIAXTEPCKOI'O M.O.»

3anBienne — npocs6a rpaxkaaHMHA O COAEIHCTBAN B pealu3aluu ero
KOHCTHTYLIHOHHBIX NPaB M CBOOO WIIM KOHCTHTYLIMOHHEIX TIPaB H CBOGOA ApYTHUX juL, 160
COOOILEHHE O HAPYIIEHUH 3aKOHOB M MHEIX HOPMAT/BHEIX IIPaBOBBIX aKTOB, HENOCTATKaX B
pabote 'BOY «CIII C. I[IETPOITABJIOBKA IIIAXTE PCKOI'0 M.O.» M DOMKHOCTHBIX JIHIL,
160 KpuTHKa festensHocT [BOY «CIII C. IIETPOITABJIOBKA MTAXTEPCKOI'O M.O.»

U TOJDKHOCTHEIX JIMII,

Kanoba — npocs6a rpaxIaHWHa O BOCCTEHOBJICHHH WIH 3allUTE €r0 HapyIICHHBLIX
MpaB, CBOGO MM 3aKOHHBIX' MHTEPECOB JIMGO MpaB. CBOGO/ MM 3aKOHHEIX MHTEPECOB PYTHX
JIMLL

1.5. Cenenus o mecte Haxoxaenus [BOY «CIII C. [TIETPOIIABJIOBKA
HIAXTEPCKOI'O M.O.» mOYTOBOM ajipece Uil HanpaBIeHus obpaleHuii, o TenehoHHBIX
HOMEpax U aJipece SJICKTPOHHON MOYTHI /ISl Halpak IeHks oGpauieHuit; HHpOpMarms o
JIAIHOM NpUEME rpakaan aupekropoM I'BOY «CIII C. ITETPOITABJIOBKA IIIAXTEPCKOI'O
M.0O.», ero 3amecTuTeneM pa3MemaoTcs Ha HHYOPMALHOHHOM CTEH/IE H OoduIIMaIBHOM caifTe
I'bOY «ClII C. IETPOITABJIOBKA IIIAXTEPCKOI'O M.O.» B HH(pOPMaLHOHHO-
TCJIEKOMMYHHKAIIMOHHOH ceTu «HTepHET.

1.6. O6paienns rpaxkias MOryT GBITh HAIPABIECHEL:
 noyroii ; JIHP ,M.O. Illaxtepckwuii ,c.ITerporapnoeka , yJ1.YKpauHckoro .1 44 A.



* JJICKTPOHHOM MOYTOH 10 ajpecy: p-paviovk:_school@mail.ru
« 10 Teaedony: +79493086291

1.7. Bee obpamenus rpaxiaH, nocrynawoume 8 ['BOY «CII C. IIETPOITABJIOBKA
MAXTEPCKOI'O M.O.» noajiexat 0643aTeIbHOMY pacCMOTPEHHIO.

1.8. Otka3 B mpueme obpallleHHi, pacCMOTPEHME KOTOPBIX BXOAUT B KOMIIETEHIIMIO
I'BOY «CHI C. [TETPOITABJIOBKA IIAXTEPCKOI'O M.O.»

2. IIpaBa rpaxaad H 06s13aHHOCTH J0JAHOCTHLIX Jul 'BOY «CIII C. ITIETPOITABJIOBKA
IAXTEPCKOI'O M.O.»
NPH PacCMOTPEeHHH d0panieHHH

2.1. Ilpu paccmorpenun obpamenus I['BOY «CII C. IIETPOITABJIOBKA
MIAXTEPCKOI'O M.O.» rpakJJaHiH UMEET MpaBo:
2.1.1. IlpeacraBnATe [ONONHUTENBHBIE JOKYMEHTHI W MaTepuainsl JuG0 obpamarbes ¢
npocs6oii 06 Ux ucTpeGOBaHUHU, B TOM YHCIIE B 3ICKTPOHHOM GopMe.
2.1.2. 3HaKOMHMTBCA C J[JOKyMEHTaMM M MaTepHallaMM, KacaloIUMHCI PacCCMOTPEHHUS
obpalleHus, EClId 3TO HE 3aTparuBacT npasa, CBOCO/ABI U 3aKOHHBIE MHTEPECH! APYTHX JIHIl U
€CIIM B YKa3aHHBIX JOKYMEHTax M Marepuajgax He COAEPKaTcs CBEACHHS, COCTaBIAIOIIUE
rocyJapCTBEHHYIO WM HHYIO OXpaHseMyio deaepabHEIM 3aKOHOM TalHy.
2.1.3. IlosmyyaTh MHCBMEHHBIH OTBET IO CYLIECTBY MOCTaBICHHBIX B OOpallleHHH BOIPOCOB,
YBEIOMJICHHME O Nepeajipecalldi MMCbMEHHOT0 00pAIleHHs B rOCYAapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYIpaBICHUS WM JO/DKHOCTHOMY IHIY, B KOMIETEHLHIO KOTOPBIX BXOAWT
pelLlIeHKe OCTaBICHHBIX B 00pallieHMH BOIIPOCOB.
2.1.4. ObOpamaTtbcsi ¢ kanoboi Ha NPUHATOE MO OOpPALNEHWIO PEIICHUE WM Ha JEHCTBUE
(Ge3zmelicTBMe) B CBA3M C pacCMOTPEHHEM OOpalieHHs B AJMUHHUCTPATHBHOM U (WIH)
cy1eOHOM MOpsIKE B COOTBETCTBUU C 3aKOoHOAaTelcTBOM Poccuiickoi ®enepanum.
2.1.5. O6pamaTscs ¢ 3a9BICHUEM O MPEKPAIICHUH PACCMOTPEeHMs oOpalleHus.

2.2. NomxuocTtHee Jina 'BOY «ClIII C. ITETPOITABJIOBKA NIAXTEPCKOI'O M.O.»:
2.2.1. O6ecnieynBaloT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PpacCMOTPEHHE
obpaleHuit rpaxaaH, B cily4ae HEOOXOOMMOCTM — C Y4YaCTHEM TpaXK[JaH, HalpaBHBIIWX
obpaiueHus.

2.2.2. 3anpammBaioT, B TOM YHMCIIE€ B 3JEKTPOHHON (opMe, HEOOXOAUMBIE 1A PaCCMOTPEHHUA
ofpalleHuif JOKyMEHTHI M MaTepHalsl B JpyriX IOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOTO CaMOYIIPAaBJIEHUA M Y MHBIX JO/DKHOCTHLIX JIMILL, 38 HCKIIIOYEHUEM CYJIOB, OPIaHOB
JI03HaHUS ¥ OPraHOB NIPEBAPUTEIBHOIO CIECICTBHS.

2.2.3. IIpyHAMarOT MEpHI, HANIPaBICHHbLIE HA BOCCTaHOBJICHUE WM 3aIUTY HapYyIIEHHBIX I1pas,
cB0OO/ ¥ 3aKOHHBIX MHTEPECOB IPaX/iaH.

2.2.4. JlaroT MACEMEHHBIE OTBETHI 110 CYIIECTBY MOCTABISHHAIX B 00pallleHuH BOIIPOCOB.

2.2.5. YBeoOMIISIOT IpakKIaHMHA O HAMpaBJIeHUM €10 oOpalleHHs Ha paCCMOTPEHHE B IpYroi
rocyapCTBEHHEIM Oprad, OpraH MECTHOIO CaMOYIIPaBJIEHUA WM HHOMY JOJDKHOCTHOMY JIMILY
B COOTBETCTBHH C X KOMIIETEHIUEH.

2.3. KonpuaeHuuansHble CBECHUA, CTaBIINE U3BECTHBIMU JO/DKHOCTHEIM JIMIAM TIPH
paccMOTpeHHH OOpallleHui TrpaxjaaH, He MoryT OhIThb MCIOJNB30BaHBI BO BpEA STHUM
rpakiaHaM, B TOM YHCIE, €CIM OHH MOTYT IO:/I€Yb YIIEMICHHEe YECTH W JOCTOMHCTBA
rpaxiaH.

2.4. OcHOBHBIMH TPeOOBAHUAMH K Ka4ECTBY NAaCCMOTPEHHS 0OpaICHHH SBIAIOTCSA:

+ JIOCTOBEPHOCTH MPENOCTABISAEMON 3aiBHTE/SIM HMH(OPMALMU O XOIE PACCMOTPEHHA
ofpaieHus;

e YETKOCTh B M3JIOKEHHH HHPOPMALIUH;

e TONHOTA MH(GOPMHUPOBAHHS 3aABUTENEH O X0/1€ PACCMOTPEHHA O0OpaleHu;



* ynobctBo wu AOCTYITHOCTE  MOJNy4YeHus MH(pOpPMalMKY  3asBHTEIIMK 0 mopsake
PaccMoTpenus obpamenui.
2.5. Tpe6opanus, YUHTBIBAIOIIHE OCOGEHHOCTH pa6oTrr ¢ obpammenusmy rpaxkgaH B

ICKTPOHHOM hopme:

* obecreyenue Bo3MOKHOCTH TIOyYeHHs :asBUTENIMHU MHbOpMaIK 0 pabore o
obparenusamu na caiire MBOY «Kamenckas com.

* obecrnieuenne mpu HallpaBlICHUH 3asBUTEN M obpaimenus s dopme sexTpornorO
AIOKYMEHTA NIPE/ACTABIEHHS 3a9BUTENO JICKTPOHHOTO coobmeHH s, NOATBEPIKAAIOIEro
focTymieHne obpamenus 8 MEQY «KameHnckas comn

3. PachOTpenue NMHCbMeHHBIX o6paleHuii g obpamennii rpaxaas,
MOCTYNHBLINX 1O 3/1eKTPOHHOM MoYTe
3.1. THoctynaromme g I'BOY «CII C. [IETPOITABJIOBKA HIAXTEPCKOI'O
M.O.»nuceMennEre obpamenus npuHuMaroTCs 3amecTuTeneM aupexropaMBOY «Kamenckas

3.2. B uensx obecniedenus GezonmacHocTy pyu pabote ¢ nuckMeHHEIMK obpammeHusMu
OHH IOIeKaT obs13arensHOMy BCKPBITHIO U TIpe/IBapUTETEHOMY IPOCMOTpY.

3.3. Ilpu NpHEME NMUCHMEHHBIX obpamienmii:
- [IPOBEPSAETCS NpaBUITBHOCTE 4/IpECHOCTH KOppPECIIOH IeHIHM;
- BCKPBIBAIOTCS KOHBEPTHL, NIPOBEPACTCA HATIMYHE B HUX JOKYMEHTOB;
- NIOCTYNIUBINIKE C MUCEMOM AOKYMEHTBI NOAKANBIBAIOTCS MO CKPEIKy Mmocie TekcTa MuckMa,
3aTeM MoAKaIbIBaeTCs KOHBEpT.

3.4. Omm6oyno (He mo agpecy) NIDHCIIaHHBIE ITHCHEMa BO3BpamaroTcs Ha moury
HEBCKPBITBIMH.

TEUCHHE Tpex NHel ¢ MoMeHTa ux MTOCTYIUIEHH S,

3.6. ITuceMenunie obpainenus u obpamenya rpaxman, nocrynusinie I'BOY «CII C.
IETPOITIABJIOBKA MAXTEPCKOI'O M.O.» o 3JICKTPOHHOM ToYTe, PErUCTpHpyIOTCSH B
Kypnane PEruCTpaimu obpamenuit rpasxan (mpunoxenue Ne 2). :

3.7. Xypuan PETHCTpauyu  obpamenuis 'POKIAH BKIIOYAET B ceby clenymomuue
paszensr:

PErUCTpallMOHHEIH HOMep;

AaTa perucTpaluu obparienus;

BUJI ieépeaun obpamenus (moyroi, SJIEKTPOHHOM I10YTOMH | T.1.);
CBEIICHHA O IOBTOPHOCTH U 06 OGYIICCTBIICHHH KOHTPOJIS;
bamumus, ums, oryectro 3ajBMTEIIA, €ro ajpec;

aHHOTALUA (KPaTKOE CoepikaHue obpamenus);

CPOK HCIOTHEeHUs O6palneHus;

pe3oonus (HCHOJIHHTCJIB, COACpXKaHKE MTOpyYeHHs, aBTOp, JlaTa);
OTMETKa 00 UCTIONHeHUY obpammenus.

Ecin o6pamenue KOIMeKTHBHOE, TO peructpupyercs 4BTOp, B aapec KOTOPOro mpocsT
HalpaBHUTE OTBeT.

3.8. Ha kaxzmom obpamenun npocrasnsercs AlaTa PeruCTpalii M PeruCTpamMOHHE

3.9. AHOHUMHEe obpameHus (o6pamenue Jna (rpynmst i) 6e3 yKazaHus aMuimm,
MMEHH, OTYecTBa, ampeca, AQThl, JIMYHOM noanMcH) He NonexKar perucrpamuu n
COOTBETCTBEHHO PacCMOTpeHHI0. AHOHMMHEIE oOparenus, COAepKalMe cBeaeHUs o



TOTOBAINEMCA MM COBepIEHHOM NPECTYIUIEHHUY, He3aMeTHTENEHO HanpaenfoTes |
TIPOBEPKH B NIPABOOXPAaHUTEIBHEIE OpraHsl.

3.10. ITpomemume PETMCTpanuio obpaimeHus rpaxian B 3aBHCHMOCTH OT CozepiKar
BOIIpOCa B TOT Xe JeHs HANPABJAIOTCA IS paccMOTpeHus AUpeKTOpy I'BOY «CIII
[IETPOIIABJIOBKA HIAXTEPCKOI'O M.O.»

3.11. O6pamenus TPOKIAH 10 BONPOCAaM, He OTHOCAIIUMCH K KOMIIETEHLIMU IIKOITE
Teuenue 7 (cemMH) mHe# co AHS  HMX perucrparuu TIEPECBLIAIOTCS  ceKpeTapem
COOTBETCTBYIOIUME OpraHM3aUMH  WiIH COOTBETCTBYIOIIEMY AOIDKHOCTHOMY  Imnry,
KOMIETCHIMIO KOTOPEIX BXOJHUT PCIICHHE T[IOCTABJICHHEIX B obparnennu BOIIPOCOB,
YBCIOMJICHHEM IpaXKIaHUHA, HalpaBUBILETO 06pamneHue.

3.12. OcHoBauus a5t 0TKA3a B paccMoTpenun obpamieHus:

- B oOpamenun COIEepKaTcsd CBeNeHHs o /TONIrOTABINBAEMOM, COBEpIIaEMOM w7
COBEPIICHHOM INPOTHBONpPABHOM ACAHUM, a Taike O Jmue, ero NIOATrOTaBIMBAIOIIE!
COBEpLIAOINEM WA CoBepmmBIeM.  O6painenHue TIOMNICKHAT  HanpaBICHHIO
TOCY1apCTBEHHBIH OpraH B COOTBETCTBHM ¢ €ro KOMIEeTeHIIUEIH;
- TCKCT NHCEMEHHOr0 O6pameHus He NOAaeTCs mpoYTEeHHUIO;
- TIOTHOMOYHMS MpPENCTaBHTENS 3asBHTENs HE TIOITBEPKIEHB B HOpszKe, YCTaHOBJIEHHO)
3aKOHOIaTeNBLCTBOM Poccuiickoii Denepanyu (B ClIydae moaaqu xano6sr).

3.13. O6pamenne mosxer 6urTy 3apETUCTPUPOBAHO, HO He PacCMOTPEHO Mo cyIecTRy

IIPUHATOrO PEeINECHHS;
- IO BONpocaM, comepxaimmumcs B obpamenun, umeercs BCTYIIUBINEE B 3aKOHHYIO CHTy
CynebHoe pemenue;
- obpauienne Hanpasieno ‘THLIOM, KOTOpOE MpH3HAHO HeNEecIOCOBHEM peleHneM cyja.
BCTYIHMBIINM B 3aKOHHYIO CHITY;
- ofpamenne momano B HHTCpECaX TPETBUX wil, KOTOpEIe  BO3paxaloT mpotuB ero
PacCMOTPEHNA (KpoMe Heleecnoco6HEIX JIH1L);
- olpamenne conmepur HELICH3YPHBIE TGO OCKOPGUTEIBHEIE BBIDOXKEHHUS, YIPO3BI HKH3HW,
310POBBIO H HMYIIECTBY JOIKHOCTHOIO JIMLA, a TAIKE YIEHAM €r0 CEMBH.

3.14. B ciyyasx, YKa3aHHBIX B MyHKTe 3.12 HacTosmero Pasjena, nuiio, HanpaBuBInEe
obpamenue, omnoeemaercs o lAHHOM DEWICHMM C yKa3saHHEM ONHOM w3 [ICPEYHCIIEHHEBIX

- IPHHATHH K PACCMOTPEHHIO;
- HalpaBJICHHH B JIPYTHE OPraHU3aIuK | YUPEKICHNS;
- IpHOOIIEHHH K panee NOCTynMBIIEMY OGpalneHuso:
- Co001IEeHUn TPOKIaHUHY O HEBO3MOXHOCTH paccy OTpEHHUs ero obpareHus:
- COOOMICHNH rpaskIaHKHY o NPEKpAIICHHHU TTEPETHCKH.
3.16. Jmpextrop T'BOY «CIII C. TETPOITABJIOBKA HIAXTEPCKOI'O  M.O.»
paccMatpuBaer obpamenus rpaxaan u ONPEACIISET JOMKHOCTHOE IO, H CPOKH IOATOTOBKH
OTBETa 3aj4BUTENIO (IpHIONKEHUE No 1).



3.17. JIOMKHOCTHOE JIMLO FOTOBUT OTBET HA MHCEMEHHOE obpaleHue rpaxaaH, u
NICPE/IACT €T0 3aMECTUTEMO TUPEKTOpa [UIs NIOANKCH AUPEKTOPOM, PETHCTpalMK ¥ OTIIPAaBKU
Ha YKasaHHBIA TIpPaXJaHMHOM TOYTOBBIM ampec ¢ yBEIOMJIeHHEM, 1H0OO (M) Ha ajpec
3JIEKTPOHHOM ITOYTHI.

3.18. OrtsercrBeHHOCT: 3a CBOCBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
PaccMOTpeHHe obpallleHuii B paBHOW CTemeHH HecyT Bce YKa3aHHEIE B PE30JIOLUH
HCTIOTHUTETH.

3.19. Ecnu B mopyuenun mno o0palIeHnio HECKOIBKO UCTIOITHUTENIEH, TO OHH He
Mo3/iHEe, YeM 3a 5 (IATh) JHEH N0 MCTEYeHMs cpoka OTBeTa Ha obpamienue, npeacTaBiIsioT
OTBETCTBCHHOMY MCITOJTHHUTENIO OTYET [T COCTABIICHHS OTBETA.

3.20. McroNHEHHBIMH CYHTAIOTCH obpallcHUs TpaxkaaH, eciu PacCMOTpPEHBI Bce
TIOCTABJICHHBIE B HHMX BOMNPOCH, MPHUHATE HeOGXOXUMBIE MEpEl M aBTOpaM JaHbI
HCYEPIBIBAIOLIHE OTBETHI.

3.21. B cityyae, eciiu JaHHBIX, YKa3aHHBIX B 0OpaIleHHH, HEIOCTATOYHO ISl TIPHHSATHS
OKOHYATEJILHOTO PELICHHUS, 3aNpaliMBalOTCs HEOOXOAMMBIE MAaTEpHANEl IS 3aKOYEHHS ¥
060CHOBaHHOTO IIPUHATHSA PELICHHMS.

3.22. OGpammenns rpaxaan paccMaTpUBAIOTCA B TedenHe 30 (TpuanaTH) aHei co mHS
MX PCTYCTpalliH, €CIIM B PE3ONIOLUMU HE yKa3aH APYroi CpOK MCHOTHEHHMS. Ob6pamenus, He
TpeOyIOLIUe JOMOTHUTENBHOM [IDOBEPKH W H3yu€HHs, PacCCMaTpUBAIOTCA B TeueHue 10
(mecsitn) nmei. OxoHyanWeM cpoxa PaccMOTpeHy st OGpaIleHHs CYMTAeTCs JaTa peLIeHHs
BOIIpoca.

3.23. TIpu HEBO3MOXHOCTH HCTIOTHEHHS 0OpAIEHHS B CPOKH, YCTAHOBIIEHHbIE IyHKTOM
3.22 Hactosmero pasjena, HEOGXOIUMO PCLIMTE BOTPOC O MPOICHHH CPOKa PacCMOTPEHMA.
Hpoamute cpok paccmotpenms ofpamieHus Moxer TOIBKO JUPEKTOp, HO He 6ojiee yeM Ha
OJIMH MECHII.

3.24. Pesynbrathl paccMoTpeHus obpamenws coobmarTes ero aBTopy.

3.25. Ucnonuaurens u JIMIIO, MOATHCABINIEE OTBET, HECYT OTBETCTBEHHOCTE 3a TIOJIHOTY,
CONCPHKAHHE, SICHOCTE M YETKOCTh M3IOXKEHHS CYTH OTBETA, JAOCTOBEPHOCTh CCEUIKM Ha
HOPMAaTHBHEIE TIPABOBHIE AKTHI.

3.26. OtBernl Ha o6pamenus FpaXJaH roAnuCceBaeT aupekrop I'BOY «CIII C.
[IETPOITABJIOBKA IIIAXTEPCKOI'O M.O.»

3.27. Ilpu paccMoTpenun ofpamenuss He aomyckaercs pasrialeHne CBEIEHMI,
colepxalmxcs B 0GpalleHnt, a Takke CBEICHHIA, KacaroIMXCs YaCTHOM XXKM3HU Ipak/JaHUHa,
Oe3 ero cormacus. Wudopmanus o mnepcoHai-HEIX MaHHEBIX 3aABUTENIEH XpaHUTCH WM
obpabaThiBaeTcs ¢  CoGmOmEHHEM Tpe6OBaHKi  pPOCCHMCKOrO 3aKOHOJATENBHCTBA O
NIEPCOHAIBHBIX JIAHHBIX. .

3.28. He sBusercsa pasrnauenuem CBEJIEHHH, Colepalluxcs B obpalneHuy, pu
HalpaB/ICHUH MHCbMEHHOTO OOpalleHHs B TI'OCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOyTIpaBJICHAS MM JNO/DKHOCTHOMY JIHILy, B KOMIIETEHIHIO KOTOPBIX BXOJMT pelIeHHE
IIOCTaBJIEHHBIX B 0OpaIeHUH BOIPOCOB.

3.29. Ilepen mnepenaueif OTBETOB 3afBMTE/SIM Ha OTHPAaBKy CEKpETapb IpPOBEPSET
HAJIMYME TMOANMCEH, COOTBETCTBHE M HAIUYUE NPUIOKEHUH, YyKa3aHHEIX B OTBeTe.
TPaBUILHOCTE HANMCAHMA WHJEKCA T0YTOBOIO OT/IeJIeHHs, ajpeca, baMUIMK ¥ MHULHATOR
KOPPECIIOH/IEHTA U HCXO/AIIET0 HOMEPa IUChMa.

3.30. Odopmrennsie HamIeKamMUM 00pasoM OTBETHI OTNPABISIOTCH 3aMECTHTEIEM
AWPEKTOpa ajpecaTaM MOYTOBHIM OTIIPABICHHUEM.



3.31. O6pamenns rpaxaad MOryT mocrymnats B IBOY «CIII C. IIETPOITABJIOBKA
MIAXTEPCKOI'O M.O.» B 3JIEKTPOHHOM BHJIE, XKaK IO 3NIEKTPOHHOM TI0YTE, TaK U Yepes
paszien OpUIHATBHOTO calTa.

3.32. O6painenus, NOCTyNUBINKE Ha OpHLMETEHRIH 3MeKTPOHHBIH aapec [BOY «CIII C.
[TETPOITABJIOBKA IIIAXTEPCKOI'O M.O.» TIOCTYMAr0T 3aMECTUTENIO JUPEKTOPA.

3.33. 3amecTHTeNb AUPEKTOPa, OTBEYAIONIHI! 32 IIPHEM 3JIEKTPOHHOM IMOYTEI, IIEpeaeT
nocTynuBuine obpamenus aupekropy I'BOY «ClII C. TTETPOITABJIOBKA IMTAXTEPCKOI'O
M.O.» 3.34. JlUpeKTOp paccMaTpUBAeT >JIEKTPOHIIBIE ofpaiieHus rpaxiaH W onpejenser
AOJKHOCTHOE JIMIIO, CPOKHM IOJATOTOBKH OTBETA 3aAEHTEJIO.

3.35. OTBETCTBEHHEIE JMI[Aa TOTOBAT OTBET B BHIE obpaTtHOro CcoOb6mIEHH!S,
COTVIACOBBLIBAIOT C AMPEKTOPOM M IIEPEJAIOT €T0 3aVECTHTENIO JUPEKTOpa.

3.36. JIOJUKHOCTHBIE JIHIa, YKa3aHHEIE B NpUIOKeHUH Ne 1, HeCyT OTBETCTBEHHOCTH 3a
ZIOCTOBEPHOCTH HH(OpMaIMH, coziepKameics B 06paTHOM coOBIIeHHH.

3.37. OtBer B BHIE 06paTHOrO COOGIIEHNS HalpaB/AeTCs 3aMECTUTENIEM JUPEKTOpa 110
a[Ipecy SJIE€KTPOHHOH IIOYTEI, yKa3aHHOMY B oOpameHuM B Teyenue 30 IHEH C MOMEHTA
MOJIyYEHHA.

4. JIuynbIA npHem rpaxkian

4.1. Jlnunsiit npueM rpaxaan B 'BOY «CIII C. TTETPOIIABJIOBKA MTAXTEPCKOI'O
M.O.» OCymIeCTBIS€TCS JUPEKTOPOM H €ro 3aMeCTHTENEM B COOTBETCTBHM G rpaduKoM
[pyUeMa rpaxias.

4.2. B cnydae obpauieHus rpaxkIaHUHA K JMPEKTOPY IO CPOYHOMY C TOYKH 3PEHHs
TPaX/laliHa BOMpPOCY, NMPUEM [aHHOTO IpaXkJaHKHa OCYIIECTBIAETCH B Oimkaimee Bpems
HE3aBUCHMO OT rpauka npuema.

4.3. Ilpu IMYHOM TpHEME TPAKIAHUH MPENHIBIAET JAOKYMEHT, YIOCTOBEPSAIOIINNA €ro
JUYHOCTE.

4.4. Bo BpeMs TMYHOrO MpHEMa IPAXKIAHHH 1ETaeT YCTHOE 3asBlIieHUe 160 ocTaBiser
HCBMEHHOE O0palleHHe MO CYIIECTBY 3aJaBaeMLIX MM BOIPOCOB, B TOM UHCIE B LeNAx
NMPUHATHA MEp IO BOCCTAHOBJICHUIO WM 3allUTE CrO WIH TPETHHX JIML HAPYHIEHHBIX IPaB,
cBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

4.5. Copnepixanue yCTHOro oOpalIeHHs 3aHOCHTCH B KypHan ydera mpuema rpakiaH
(nmpunoxenne Ne 3). B cimyuyae ecnm w3jioxedHble B YCTHOM oOpaimeHuu ¢axkTel u
00CTOATENBCTBA ABIAIOTCS OYEBUIAHEIMU U HE TPEGVIOT JOMOTHUTETBHOMN NIPOBEPKH, OTBET Ha
obpaiieHue MOXeT GHITh JaH YCTHO B XOJE JIMYHOIO npuema. B ocranbHBIX ciiyyasx jgaercs
MUCBMEHHEIH OTBET MO CyWECTBY MOCTABIEHHLIX B YCTHOM OOpalleHuM rpask1aHUHA
BOIIPOCOB.

4.6. Ecmn B X0A€ NMYHOrO NpHeMa BEISCHAETCA, YTO DEMICHHE MOJHHMAEMEIX
FPaXAaHWHOM BONPOCOB HE BXOomuT B KoMmnereHuuo ['BOY «CII C. INNETPOITABJIOBKA
IAXTEPCKOI'O M.O.», rpaXIaHHHy pa3bACHAETCH, KYJa U B KAKOM NOPSJIKE €MY ClIEAyeT
obpaTHThCS.

4.7. B xoae MTMYHOTO IpHEMa IrPaXJaHUHY MOKET GBITH OTKA3aHO B PacCMOTPEHHH €ro
obpaleHus, eci eMy paHee GBUI [aH OTBET IO CYIIECTBY ITOCTABIEHHBIX B obpamieHuu
BOIIPOCOB.

4.8. Vcreele ofpameHus TpakiaH, NPWHATEIE 00 TenedoHy, B IKypHAIe He

PETUCTPUPYIOTCS.

S. PesyibTaThl paccMOTpeHHs o6pamennii rpaxian
5.1. KoHeYHBIMH pe3y/ibTaTaMu IPeOCTaBIIC HUS PACCMOTPEHHUS oOpalleHus SBISIOTCS:



- OTBET Ha BCE MOCTaBJICHHBIE B obpamieHuy (yCTHOM, B MMCBMEHHOM (opMe umu B popMe
3JIEKTPOHHOIO JOKYMEHTa) BONpPOCH WM YBEJOMICHHE O IEpeafipecoBaHMH OOpaleHHs B
COOTBETCTBYIOIIYIO OPraHM3alMI0 WIM OpraH, B KOMIETCHIHMIO KOTOPOTO BXOJIUT pelICHHE
IIOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB;
- OTKa3 B paccCMOTpeHHH ofpaileHus (YCTHOro, B IHChMEHHOM (opMe uaum B (opme
3JEKTPOHHOT'O JIOKYMEHTa) C U3JI0)KEHHEM MPUUYKMH OTKA34.

5.2. Ilpouesypa pacCMOTpPeHHs OOpalleHHs 3aBEPUIAETCS ITyTeM HANpaBIeHHS OTBETa
WM OTKas3a 110 CymlecTBY OOpallleHHs 3asBUTENs M IONYYCHHS TPAKIAHWHOM pe3y/IbTara
paccMOTpeHHs 0OpalleHus B NMMCbMEHHOM MM YCTHOM (opme MM B opme 3/IEKTPOHHOTO
JIOKyMEHTa.

6. Anasin3 obpamennii rpaxaan, noctynusmux B ['BOY «CIII C. [IETPOIIABJIOBKA
MIAXTEPCKOI'O M.O.»

6.1. Jupexrop TI'BOY «CII C. IIETPOITABJIOBKA IIIAXTEPCKOI'O M.O.»
CHCTEMATHYCCKH aHATU3UpyeT OOpallleHUs IpaXklIaH, COAEpPKAaLIMeCs B HHUX INPAKTUYECKHE
3aME€YaHusA C ILEJIbI0 CBOCBPEMEHHOIO BBIABICHHMS M YCTPaHEHHS MPHYMH, IOPOXKIAOIIUX
HapyIICHHE NPaB W OXPaHACMBIX 3aKOHOM MHTEPECOB rpaXAaH, 0000LIaeT NpeioKeHHs.
NPUHUMAET MEPBI 10 CHIKEHHIO KOJTMYECTBA Kaio0, yYMEHBIIEHHIO IOBTOPHEIX OGpaleHuii.

6.2. Exeromno, mo pesynbTaraM paboThl ¢ OOpalleHMAMM TpakJaH, 3aMECTHTEINb
aupeKTopa GOpMHUpYET OTYET C pa3bUBKOM Ha MMCHEMEHHBIE ¥ YCTHEIE 0OpalIeHus, 110 BUIaM 1
TAmaM obpalleHuii M MpeJCTaBIAeT €ro Ha yTBepXKIeHWE aupekTopy I'BOY «CII C.
[IETPOITABJIOBKA IIIAXTEPCKOI'O M.O.»

7. @®opMHpOBaHHE €] 0 00paIeHHAM IPakIan

7.1. OOpamieHus rpaxjaH, KOMM OTBETOE Ha HWUX M JOKYMEHTHI, CBS3aHHBEIE C HX
paccMoTpeHHeM (paspenieHreM), GOPMHUPYIOTCS B Jiela.

7.2. Jlena, dopmupyemsie mo obpamieHusM IpaxaaH xpaHarcs B ['BOY «CIII C.
IIETPOITABJIOBKA IIAXTEPCKOI'O M.O.»

7.3. Ilo ucTeyeHuM yCTaHOBIEHHBIX CPOKOB XPaHEHHS Je/Ia MOIEKAT YHHUTOKEHHIO.

7.4. OTBETCTBEHHOCTh 3a COXPaHHOCTh ¥ KOMIUIEKTHOCTh JOKYMEHTOB IO OGpAIICHHIM
Tpa)kJaH BoO3jlaraercs Ha 3aMmecturens aupekropa [BOY «CII C. TTIETPOITABJIOBKA
IMAXTEPCKOI'O M.O.»



Ipunoxenne Ne 1

INEPEYEHD
JIMI, OTBETCTBEHHBIX 34 PACCMOTPEHHE 00 AIMeH il rPaXAaH, OCTYIHBIINX B

I'BOY «CHI C. HNETPOITIABJIOBKA

AXTEPCKOT'O M.O.»

NeATeBHOCTD

NeNo Hanpasnenwe nesrensaocTu, k KoTopomy OTBeTcTBEHHBIH 3a paccMOTpeHHE
- /m OTHOCHTCS oOpamenue obpamenuii rpaxnan
Hawnmenosanme oGpazoBatenbHOM OpraHu3amuy.
1 MECTO HaXOXICHHA, TeNedoH, aapec caiiTa, agpec JlupekTop
SNICKTPOHHOM IOYTHI, PEKBH3HUTEI e {1
5 3aKoHO/aTEIbHBIE H HODMATHBHEIE JIOKYMEHTEI Mupexrop
Ilefaroruyeckas AesTeIbHOCTD; EPEBO,
3 3aMecTHTeNb TUpeKTOopa
BOCCTAHOBJICHHE M OTYHCIIEHHE 00yJaromuxcs
4 IIpuem rpaxpan 8 TBOY «CIII C. 3amMecTHTENB AUpeKTOpa
| ITETPOITABJIOBKA HIAXTEPCKOI'O M.O.»
5 OGpamienns 1o KajpoBEIM BOmpocam Jlupexrop
6 OGecneueHHOCTD y9e6HOM mATepaTypoi bubmuorexaps £
7 ITocemenue u ycreBaeMocTs 06ydaromuxcs 3amecTHTeNE qUpeKTopa
3 O6pawmenus 110 coGMOAEHHIO 3aKOHHBIX TIPaB [pencenarens mpodroma
COTPYJTHUKOB
9 DHHAHCOBBIE BOIPOCHI ﬂHpeKTop
10 JlononauTenEHOE 06pa3oBanye M BHEYPOUHAs ks o KTOpa

Oxpana Tpyna
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